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Karel Veselý

Od: Jakub Kostelecky [jako@pecny.pecny.cz]
Odesláno: 7. července 2021 20:39
Komu: Cheryl Hancock
Kopie: Brian Ellis; Fred Klopping; vojtech.palinkas@pecny.cz; jana.drtinova@vugtk.cz; 

karel.vesely@vugtk.cz
Předmět: Re: Maintenance of FG5-215

Hello Cheryl and all, 
thank you for good news. 
I need the invoice of repair and the commercial invoice for transport to Czech Republic. 
(to address - place of delivery: 
VUGTK, v.v.i. 
Geodetic Observatory Pecny 
Pecny 244 
Ondrejov 
CZ-25165 
contact: Jakub Kostelecky +420-323649235 jakub.kostelecky@pecny.cz 
Consigner: 
VUGTK, v.v.i. 
Ustecka 98 
Zdiby 
CZ-25066 
VAT No.: CZ00025615 
I will immediately contact the DHL Global Forwarding for actualization of their offer 
for transport US->CZ. 
Best Regards, 
Jakub Kostelecky 
 
On Wed, 7 Jul 2021, Cheryl Hancock wrote: 
 
> Hello Jakub, 
> 
> The service of FG5-215 is complete; please advise on return shipping  
> instructions. 
> 
> Thank you, 
> 
> -- 
> Cheryl Hancock 
> Micro-g LaCoste, Inc. 
> P// 303-565-4287 
> cheryl@microglacoste.com 
> www.microglacoste.com 
> 
> 
> On Wed, Jun 30, 2021 at 9:49 PM Jakub Kostelecky <jako@pecny.pecny.cz> 
> wrote: 
> 
>> Hello Cheryl, 
>> thank you for update. 
>> Best Regards, 
>> Jakub 
>> 
>> On Wed, 30 Jun 2021, Cheryl Hancock wrote: 
>> 
>>> Hello Jakub, 
>>> 
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>>> We were waiting on a back ordered part for the service, that has  
>>> just arrived. We are working on alignment and final testing. We will  
>>> have another update for you mid next week. 
>>> 
>>> Thank you, 
>>> Cheryl 
>>> 
>>> On Wed, Jun 30, 2021 at 1:11 PM Cheryl Hancock  
>>> <cheryl@microglacoste.com 
>>> 
>>> wrote: 
>>> 
>>>> Hello Jakub, 
>>>> 
>>>> I will check with the service team for the status of FG5-215; we  
>>>> will be in touch soon. 
>>>> 
>>>> Thank you, 
>>>> -- 
>>>> Cheryl Hancock 
>>>> Micro-g LaCoste, Inc. 
>>>> P// 303-565-4287 
>>>> cheryl@microglacoste.com 
>>>> www.microglacoste.com 
>>>> 
>>>> 
>>>> On Wed, Jun 30, 2021 at 12:19 AM Jakub Kostelecky  
>>>> <jako@pecny.pecny.cz> 
>>>> wrote: 
>>>> 
>>>>> Hello Brian and Cheryl, 
>>>>> do you have any info about actual status of the gravimeter FG5 No.  
>>>>> 215 
>> ? 
>>>>> Thanks. 
>>>>> Best Regards, 
>>>>> Jakub 
>>>>> 
>>>>>> On Tue, 27 Apr 2021, Cheryl Hancock wrote: 
>>>>>> 
>>>>>>> Hello Jakub, 
>>>>>>> 
>>>>>>> Just a quick update that we received the FG5-215 meter today.  
>>>>>>> More 
>>>>> updates 
>>>>>>> to follow as service progresses. 
>>>>>>> 
>>>>>>> Thank you, 
>>>>>>> Cheryl 
>>>>>>> 
>>>>>>> On Mon, Apr 19, 2021 at 10:36 AM Cheryl Hancock < 
>>>>> cheryl@microglacoste.com> 
>>>>>>> wrote: 
>>>>>>> 
>>>>>>>> Hello Jakub, 
>>>>>>>> 
>>>>>>>> Thank you for the update. 
>>>>>>>> 
>>>>>>>> Thank you, 
>>>>>>>> Cheryl 
>>>>>>>> 
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>>>>>>>> On Mon, Apr 19, 2021 at 3:43 AM Jakub Kostelecky < 
>> jako@pecny.pecny.cz 
>>>>>> 
>>>>>>>> wrote: 
>>>>>>>> 
>>>>>>>>> Hello Cheryl, 
>>>>>>>>> attached please find the signed proforma/commercial invoice. 
>>>>>>>>> The gravimeter did packed to the crates. Pickup tomorrow. 
>>>>>>>>> Best Regards, 
>>>>>>>>> Jakub 
>>>>>>>>> 
>>>>>>>>> On Tue, 13 Apr 2021, Cheryl Hancock wrote: 
>>>>>>>>> 
>>>>>>>>>> Hello Jakub, 
>>>>>>>>>> 
>>>>>>>>>> Thank you for the documents and the update. 
>>>>>>>>>> I hope DHL will be much faster than anticipated! 
>>>>>>>>>> 
>>>>>>>>>> Thank you, 
>>>>>>>>>> Cheryl 
>>>>>>>>>> 
>>>>>>>>>> On Tue, Apr 13, 2021 at 1:37 PM Jakub Kostelecky < 
>>>>> jako@pecny.pecny.cz> 
>>>>>>>>>> wrote: 
>>>>>>>>>> 
>>>>>>>>>>> Hello Cheryl, 
>>>>>>>>>>> attached please find the completed return for service form  
>>>>>>>>>>> and preliminary version of the commercial invoice. 
>>>>>>>>>>> Unfortunately, the carrier (DHL) has told us that due to the 
>>>>> current 
>>>>>>>>>>> situation in the field of air transport between Europe and  
>>>>>>>>>>> the 
>>>>> USA, it 
>>>>>>>>> is 
>>>>>>>>>>> not able to guarantee a trasport time that can be between 10  
>>>>>>>>>>> and 
>> 30 
>>>>>>>>> days ! 
>>>>>>>>>>> All dates are still preliminary and negotiations are still 
>> ongoing. 
>>>>>>>>>>> Thank you for understanding. 
>>>>>>>>>>> Best Regards, 
>>>>>>>>>>> Jakub Kostelecky 
>>>>>>>>>>> 
>>>>>>>>>>> On Wed, 7 Apr 2021, Cheryl Hancock wrote: 
>>>>>>>>>>> 
>>>>>>>>>>>> Hello Jakub, 
>>>>>>>>>>>> 
>>>>>>>>>>>> Thank you for the update on FG5-215. 
>>>>>>>>>>>> Our address has changed, the ship to address is: 
>>>>>>>>>>>> Micro-LaCoste, Inc. 
>>>>>>>>>>>> 1401 Horizon Ave 
>>>>>>>>>>>> Lafayette, CO 80026 
>>>>>>>>>>>> 
>>>>>>>>>>>> I have attached full shipping instructions for your reference. 
>>>>>>>>>>>> I have also attached the Return For Service form. 
>>>>>>>>>>>> Please contact me with any questions. 
>>>>>>>>>>>> 
>>>>>>>>>>>> Thank you, 
>>>>>>>>>>>> Cheryl 
>>>>>>>>>>>> 
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>>>>>>>>>>>> [image: PDF file] 
>>>>>>>>>>>> Micro-g LaCoste Shipping Inst  < 
>>>>>>>>>>> 
>>>>>>>>> 
>>>>> 
>> https://drive.google.com/file/d/1COLlBzYaff2dUUdrKurc0jlzSXfczHZd/vie 
>> w?usp=drivesdk 
>>>>>>>>>>>> 
>>>>>>>>>>>> [image: Word Document] 
>>>>>>>>>>>> Return for Service Form.doc < 
>>>>>>>>>>> 
>>>>>>>>> 
>>>>> 
>> https://docs.google.com/file/d/1Udo8ishfOYdF-8FaV3rD95oR4O_8u5B0/edit 
>> ?usp=docslist_api&filetype=msword 
>>>>>>>>>>>> 
>>>>>>>>>>>> 
>>>>>>>>>>>> 
>>>>>>>>>>>> 
>>>>>>>>>>>> On Wed, Apr 7, 2021 at 6:25 AM Jakub Kostelecky < 
>>>>> jako@pecny.pecny.cz> 
>>>>>>>>>>> wrote: 
>>>>>>>>>>>> 
>>>>>>>>>>>>> Hell Brian and Cheryl, 
>>>>>>>>>>>>> we prepare to send the FG5 No. 215 gravimeter to your  
>>>>>>>>>>>>> factory 
>>>>> about 
>>>>>>>>>>> April 
>>>>>>>>>>>>> 20, 2021. I suppose that the address of final delivery  
>>>>>>>>>>>>> (1733 
>>>>> Majestic 
>>>>>>>>>>>>> Drive, Suite 104, Lafayette, CO 80026, U.S.A.) doesn't change. 
>>>>>>>>>>>>> I am working on the order. We suppose that from "If Needed" 
>> list 
>>>>> the 
>>>>>>>>>>> only 
>>>>>>>>>>>>> new ferrofluidic feedthrough will be needed (and the ion  
>>>>>>>>>>>>> pump 
>>>>> will be 
>>>>>>>>>>>>> changed by spare one). 
>>>>>>>>>>>>> In 2015 we prepared the service request form. Could you  
>>>>>>>>>>>>> give us 
>>>>> info 
>>>>>>>>>>> which 
>>>>>>>>>>>>> documents we must prepare now ? 
>>>>>>>>>>>>> Thank you. 
>>>>>>>>>>>>> Best Regards, 
>>>>>>>>>>>>> Jakub Kostelecky 
>>>>>>>>>>>>> 
>>>>>>>>>>>>> On Wed, 10 Mar 2021, Brian Ellis wrote: 
>>>>>>>>>>>>> 
>>>>>>>>>>>>>> Jakub, 
>>>>>>>>>>>>>> 
>>>>>>>>>>>>>> I'm not sure I understand the question. Correct me if I'm 
>>>>> wrong, you 
>>>>>>>>>>>>> have a 
>>>>>>>>>>>>>> pump and you want a quote for us to use it for the 
>> replacement? 
>>>>>>>>>>>>>> 
>>>>>>>>>>>>>> If so, there would be no charge, it would be included in  
>>>>>>>>>>>>>> the 
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>>>>>>>>> service. 
>>>>>>>>>>>>>> 
>>>>>>>>>>>>>> Regards, 
>>>>>>>>>>>>>> Brian 
>>>>>>>>>>>>>> 
>>>>>>>>>>>>>> On Wed, Mar 10, 2021 at 5:41 AM Jakub Kostelecky < 
>>>>>>>>> jako@pecny.pecny.cz> 
>>>>>>>>>>>>>> wrote: 
>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>> Hello Cheryl and Brian, 
>>>>>>>>>>>>>>> we have a spare ion pump (purchased from MGL in 2017).  
>>>>>>>>>>>>>>> Can 
>> you 
>>>>> give 
>>>>>>>>>>> us a 
>>>>>>>>>>>>>>> price offer for the option: work - ion pump replacement ? 
>>>>>>>>>>>>>>> Thank you. 
>>>>>>>>>>>>>>> Best Regards, 
>>>>>>>>>>>>>>> Jakub Kostelecky 
>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>> On Tue, 9 Mar 2021, Cheryl Hancock wrote: 
>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>> Hello Jakub, 
>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>> Please find attached the quote for the standard  
>>>>>>>>>>>>>>>> maintenance 
>> of 
>>>>>>>>>>> FG5-215 
>>>>>>>>>>>>>>>> (with additional "options" if needed). 
>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>> Thank you, 
>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>  -- 
>>>>>>>>>>>>>>>> Cheryl Hancock 
>>>>>>>>>>>>>>>> Micro-g LaCoste, Inc. 
>>>>>>>>>>>>>>>> P// 303-565-4287 
>>>>>>>>>>>>>>>> cheryl@microglacoste.com www.microglacoste.com 
>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>> On Fri, Mar 5, 2021 at 8:29 AM Brian Ellis < 
>>>>>>>>> brian@microglacoste.com> 
>>>>>>>>>>>>>>> wrote: 
>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>> Hello Jakub, 
>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>> There have been some changes over the years here at 
>> Micro-g. 
>>>>> Both 
>>>>>>>>>>>>> Brice 
>>>>>>>>>>>>>>>>> and Andrea no longer work with us. I will be your  
>>>>>>>>>>>>>>>>> single 
>>>>> point of 
>>>>>>>>>>>>>>> contact 
>>>>>>>>>>>>>>>>> with some information coming from Cheryl as well. 
>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>> The issues you describe can easily be addressed during  
>>>>>>>>>>>>>>>>> a 
>>>>> standard 
>>>>>>>>>>>>>>>>> maintenance. Also, this schedule works well for us. 
>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>> Cheryl will provide a quote shortly. The feedthrough  
>>>>>>>>>>>>>>>>> is an 
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>>>>> extra 
>>>>>>>>>>> cost. 
>>>>>>>>>>>>>>> Do 
>>>>>>>>>>>>>>>>> you know the condition of the ion pump? It may be a  
>>>>>>>>>>>>>>>>> good 
>>>>> idea to 
>>>>>>>>>>>>> replace 
>>>>>>>>>>>>>>>>> that at the same time. 
>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>> Cheers, 
>>>>>>>>>>>>>>>>> Brian 
>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>> On Thu, Mar 4, 2021 at 6:59 AM Jakub Kostelecky < 
>>>>>>>>>>> jako@pecny.pecny.cz> 
>>>>>>>>>>>>>>>>> wrote: 
>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>> Hello Andrea and Cheryl, we plan to perform standard  
>>>>>>>>>>>>>>>>>> maintenance of the absolute 
>>>>>>>>> gravimeter 
>>>>>>>>>>>>> FG5 
>>>>>>>>>>>>>>> No. 
>>>>>>>>>>>>>>>>>> 215. In addition to replacing the ferrofluidic 
>> feedthrough, 
>>>>> we 
>>>>>>>>>>> would 
>>>>>>>>>>>>>>> need 
>>>>>>>>>>>>>>>>>> to 
>>>>>>>>>>>>>>>>>> adjust the fall in the droper controller - the  
>>>>>>>>>>>>>>>>>> standard 
>> use 
>>>>> of 
>>>>>>>>>>>>>>>>>> potentiometers no longer allows this and about 10% of 
>> falls 
>>>>> are 
>>>>>>>>>>>>>>> unusable 
>>>>>>>>>>>>>>>>>> during the measurement. 
>>>>>>>>>>>>>>>>>> Can you please send us a preliminary quotation ? 
>>>>>>>>>>>>>>>>>> Would it be possible to carry out the maintenance in  
>>>>>>>>>>>>>>>>>> the 
>>>>> spring 
>>>>>>>>>>>>> months 
>>>>>>>>>>>>>>> of 
>>>>>>>>>>>>>>>>>> 2021 - preferably in May ? 
>>>>>>>>>>>>>>>>>> Best Regards, 
>>>>>>>>>>>>>>>>>> Jakub Kostelecky 
>>>>>>>>>>>>>>>>>> Research Institute of Geodesy, Topography and  
>>>>>>>>>>>>>>>>>> Cartography 
>>>>>>>>> (RIGTC) 
>>>>>>>>>>>>>>>>>> Geodetic Observatory Pecny Czech Republic  
>>>>>>>>>>>>>>>>>> www.pecny.cz,www.vugtk.cz 
>>>>> 
>>>> -- 
>>> Cheryl Hancock 
>>> Micro-g LaCoste, Inc. 
>>> P// 303-565-4287 
>>> cheryl@microglacoste.com 
>>> www.microglacoste.com 
>>> 
> 


